
Your workforce environment is changing with the speed of the new age. 
Simplify the complexity of your network with I&D Communication

Solutions.

Increasingly, more business transactions are done
away from the head office (telecommuting). There is
an increasing need for regional offices to be connected
to head office.  Keeping everyone connected has
become an intricate study in disparate systems and
access control.   
I&D have the answer. Simplify your connectivity with
our Communication Solutions. We believe that
Interoperability is a key to a successful IT strategy,
and we deliver a secure, integrated data/voice network
that gives you complete control over your
communications. The results are improved

collaboration across your enterprise, better customer service and lower IT costs. I&D can
optimize your existing systems, get them Internet-ready if they aren't, then deliver an
integrated data/voice network that gives you complete control of all your
communications. 

The telecom services we specialize in are: 

· DS1, DS0 installation and configuration 
· DS3 and Sonnets installation and configuration. 
· Private line automatic configuration for large businesses (PLARD) 
· Business DSL 
· Free CSU/DSU provisioning 
· Voice/Data combination using a single DS1 pipes 

With our communication solution, you'll enjoy a reduction in total equipment needs, as
well as cost savings on your traditional
communications services expenses. You'll also
get the security, support, and reassurance you
need to manage increasingly complex systems as
you centralize your business strategies around the
Internet culture.



   

I&D is changing your network configuration and policy from a reactive position
to a proactive position.

I&D network technology will improve your network
reliability, performance, scalability, and security in order to
better support the demands placed on it by today's dynamic
business requirements. We offer our strong network systems
and telecommunications expertise. Our network engineers
are well versed, industry certified and have worked with the
nation's most successful companies.

Scalability and Adaptability

I&D Solutions helps you support the demanding roles your network is called upon to
perform such as Intranets, Extranets, and Internetworking. Our objective is to align and
scale your network to support the breakthroughs in current and emerging technology. 
Our engineers constantly monitor and evaluate industry developments.

Reliability and Performance

I&D carefully analyze your hardware/software, network
architecture, compatibility issues, upgrades and other
factors, noting lapses in the infrastructure.  We evaluate
and assess your systems and networks, including
routers, hubs, switches, bandwidth, traffic/protocol
assessment, cabling, topology, and media. After
analyzing your existing system and network needs, we
then communicate recommendations through strategic
plans, best practices, and procedures. 

I&D will work with you to design, implement and
operate the right solutions to your network needs, including wireless networks,
WAN/LAN, thin clients, remote access, Internet, Extranet, and Internetworking.

Contact I&D today to find out what we can implement for you.



I&D's desktop support include application installation, hardware/software
troubleshooting, testing, training, technical support, and other maintenance

related services.

We provide cost effective services to enhance and maintain your network and to meet
your desktop needs. I&D provides fast, friendly, professional desktop support. We have
deep experience in most desktop applications from Office to WordPerfect, from ACT to
Outlook, from traditional fax service to integrated network faxing. Our engineers solve
long-standing irritating issues and solve the underlying issues that cause repeat calls for
IT support. 

Additional desktop solutions:

• Windows 2000 rollout and migration. 

• Windows Office XP rollout and migration. . 

• Support for proprietary software rollout or
migration. 

• Support for Microsoft Office Suite such MS
Word, Excel, Power Point, and Access. 

• Backup and Virus protection.

• Disaster recovery plan for business.

• Firewall Solutions and Protection

I&D's broad experience with software and hardware can optimization the performance
of  your desktop environment.  I&D also monitor and evaluate developments in
technology, such as emerging standards, new hardware, and software updates. We work
to understand how all of these components can affect the productivity of your business.  



        

The importance of a web presence on the internet is becoming more and more
evident to today's companies.  

Regardless of the size of your business, a professionally
designed website is the best way to represent your
company to the world. 

I&D's websites are developed using original ideas. We
will customize an original design for your company and
carefully crafted the site to display the qualities of your
business. You can expect I&D to provide you with a
professional website, which will attract visitors.  

I&D have numerous prefabricated designs to choose from or we can customize a design
to your specifications.  We can also construct Flash Animation to spice up your site.

I&D Computer Consulting website design service consist:

• A basic four (4) page website design cost as little as $800.00.  

• Additional web pages maybe added to your website at a cost of $60.00.

• Domain Name Registration $70 (Domain Name Transfer $25)

• I&D will host, maintain, and support your website for  $40.00 dollars a
month maintenance fee. 

• Unlimited Email Address.  

 Please feel free to inquire about creating an online brochure, password protection
and flash animation for your company’s website.



I&D knows the value of a company’s IT infrastructure. That’s why I&D offers
system auditing services for your company’s LAN and WAN infrastructure.

There can be numerous reasons why a company needs, or
may want, their system audited; hardware and software
upgrades, slow overall system performance, security
issues, or any specialized projects that a company might
engage in that needs system auditing.

I&D engineers will take the time to fully evaluate your IT
infrastructure and make the proper recommendations that
will strengthen your IT system. We will present our
findings to you, well documented and with a full in-
person presentation.

Let I&D review your IT infrastructure. We’ll let you know what you need and where you
stand.
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